
NAIVASHA WATER & SANITATION COMPANY LTD

NOTICE FOR PUBLIC PARTICIPATION

Miscellaneous Charges

Miscellaneous charges and Conditions attached to the tariff remain as per the approved miscellaneous 

charges approved by the Water Services Regulatory Board (WASREB) and as shared on the 

NAIVAWASCO’s Website.

Tariff Review for the period 2024/2025 to 2028/2029 as per section 72 (1) b of the Water Act, 2016

NAIVAWASCO “with you for ever”

Customers with non-functional meters shall be billed based on the average of the last three months' bills

Sewerage Tariff Structure for the period 2024/2025 to 2028/2029

Ÿ Consumers with a Water Connection
Sewerage will be charged at 75% of the water volumes, billed at the tariff for water specified (in 2.0) above for all 
customer categories.

Ÿ Consumers without a Water Connection
Sewerage consumers without a water connection shall be charged as follows:
- Single dwelling Domestic unit: Ksh. 350 Per Month
- All other categories: 75% of the Volume of water consumed as per the metered source at the rates specified (in 2.0) 
above.

Proposed Change in Water Tariff Structure for the Period

It is NOTIFIED for information of the general public that Naivasha Water & Sanitation Co. Ltd (NAIVAWASCO) pursuant 

to section 87(1) and 139 of the Water Act 2016 and Article 10 of the Constitution of Kenya 2010 will be holding a 

Public/Stakeholder public consultation meeting that will be both virtual and physical (hybrid) at Wildlife Research & 

Training Institute in Naivasha Town on Tuesday, 5th November 2024 from 10.00am. The virtual meeting link will be 

shared to all registered stakeholders. 

Proposed Tariff for Naivasha & Water Sanitation Co. Ltd.  

Consumer Categories  
Consumption Block  Current Tariff  Consumption 

Block  
 Proposed Tariff  

(m3)  (Ksh./M3) (m3)   (Ksh./M3)   

Domestic/Residential  

1-6 60 1-6 110 

7-20.  72 7-20.  120 

21-50 90 21-50 130 

51-100 105 51-100 140 

101-300 125 101-300 150 

>300  150 >300 160 

Multi - Dwelling Units    75 Per M3  130 

Commercial/Industrial  

1-50 75 1-50 130 

51-100 110 51-100 140 

101-300 130 101-300 150 

>300  150 >300  160 

Government/Institutions  

1-50 75 1-50 130 

51-100 110 51-100 140 

101-300 130 101-300 150 

>300  150 >300  160 

Public Schools, Colleges and 
Universities  

1-600 75 1-600 120 

601-1200  80 601-1200  140 

>1200m3  100 >1200m3  160 

Unique Consumer Categories  
Post -Paid Water Kiosks  35 Per M3  100 

Pre-Paid Water Kiosks  100 Per M3  100 

 

All stakeholders will be requested to register for the meeting by calling or sending their names and email address via a 

short message (SMS) to our customer service line +254704343691 from 8.00am to 4.00pm Monday to Friday starting 

from 17th October 2024

Registration
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